	Malcolm’s Support Worker’s Job




	A. Self-determination: I want you to help me be in control of my life.   
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	1.  I want you to support me to speak up for myself. You can do this by:
Re-inforcing my positives, 
communicate on my level, if I’m not being understood by someone who does not know my communication please help me along as I will feel better instead of people saying over and over again ‘what are you saying?’ or meaning to develop my confidence.

Believe in me 

Promote my positive reputation

Make me feel safe and secure

Let me know of any new people I may meet as I will feel more equipped as this situation is not just then being put on me 
Complete a decision making agreement with me and my family.
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	2.  I want you to support me to make decisions and be in control of my life.  You can do this by:
I like to be gradually warned around decisions/ situations. This can be spread over a matter of time, before the event 
Way up the balance of what I want and what I need 
Support me to make decisions/choices in my (decision making agreement.

Don’t overload me with choices as things can play on my mind for quite some time
Include my family with decisions, as they need to be involved with  some things but other things are personal and private to me
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	3.  I want you to support me to communicate with other people. You can do this by:

Listening,

Getting to know me

Asking questions 

Introducing me to new people 

knowing about my past and life story

Helping me overcome my shyness

Sometimes I may struggle and have a bad time with communicating. I need you to understand that things being raised may relate to bad I’ve had. 
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	4.  I want you to support me to be at the centre of any meeting about me.  You can do this by:

Ask if I want to be involved

Please respect if I say no, I mean no.

I don’t like being in a large group of people and being centre of attention or being spoken about

I might come to a meeting but not want to stay for all the meeting, this depends on how i’m feeling. 

I enjoy coming in and out of my team meeting at my own home , I know the people there and feel secure and comfortable around them but if I don’t know the team around me I might feel upset or confused and might feel uncomfortable 
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	You can find more information about this in my support plan, communication charts and decision-making agreement.


	B. Direction:  helping me to decide my future
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	1. I want you to help me think about my future and keep my Support Plan updated.  You can do this by:

Regular meetings
Regular reviews

Updating plans as and when needed

Talk to me- ask me

Try new things as this might help new ideas 

Talk to my mum and dad

Talk to staff I’ve had in the past- they may know things that may be useful to you
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	2.  The things that are really important for you to do for me are: 

Know about my good relationship with my family.
Be consistent

Look to the future with me at the centre of all work that is done 

To not let me down

Not to give me false promises

Not to disappoint me
Keep a focussed team around me 

Don’t be frightened of making mistakes 

Be realistic

Don’t put too many expectations on me
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	3. The times when I would like you to have your own ideas and to make decisions are:
When I am upset and not thinking straight 
Don’t involve me with some decisions e.g. paying of bills as this may play on my mind

People I may don’t want to be in touch with

New experiences 

A decision that everyone knows I would enjoy 
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	You can find more information about this in my support plan, PATH or MAP


	C.My Money
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	1. I want you to help me manage my money and my individual budget.  You can do this by:
only budget with what I have .

know about what comes in and goes out
Understanding it is my money and to be careful with it- like you would your own
Asking other people about large expenditures e.g. holidays- asking me what I want to spend my money on
Keep me involved
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	2. The things that are really important for you to do for me are: 
Know about my money and save for  big things like holidays
Pay bills on time
see if other money is available
I don’t need any other things if it’s not in my budget
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	3. The times when I would like you to have your own ideas and to make decisions are:
Buying treats  if I can afford them- everyone likes a treat
Dealing with money queries
Handle my money for me and write down records
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	You can find more information about this in my support plan.


	D. My Home
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	1. I want you to support me in my home and to help me stay healthy and safe there.  You can do this by:

Check health and safety
and house risk checks 
Staff training 
Security of my home

helping with life skills and what I can do by myself
Help me with my diet
Clean home and Personal hygiene 

Emotional support when I need it
Matching staff to suit me
my risk assessments

Reviews/Plans
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	2. The things that are really important for you to do for me are: 
KEEP ME SAFE IN MY HOME AND OUT OF MY HOME TOO
BELIEVE IN ME
RESPECT ME AND MY HOME
GOOD RELATIONSHIPS WITH OTHER PEOPLE IN MY STREET AND COMMUNITY
WELCOME ANY FRIENDS OR FAMILY
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	3. The times when I would like you to have your own ideas and to make decisions are:
IF MY HOME NEEDS REPAIRS 
THINGS I DON NOT UNDERSTAND WHICH MAY HURT ME OR ANYONE ELSE
CHECKING THAT EVERYONE WHO KNOCKS ON THE DOOR IS ALLOWED TO AND HAS I.D. 
CHANGING MY HOME TO MY NEEDS TO MAKE MY HOUSE MY HOME AND I MIGHT NEED ADVICE ON DESIGN

HELPING ME CHOOSE THINGS THT MAKE ME SAFE AND COMFORTABLE
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	You can find more information about this in my support plan.


	E. Support in my day-to-day life
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	1. I want you to support me in my day to day life and enable me to take risks.  You can do this by:

TRYING NEW THINGS
WAYING UP THE UPS AND DOWNS WITH ME, EXPLAIN THEM TO ME
LOOKING AHEAD BUT REALISTIC
NOT EXPECTING TOO MUCH TOO SOON
KNOWING ABOUT ALL MY ASSESSMENTS AND MAKE SURE NEW STAFF ARE KNOW ABOUT IT
BEING SENSIBLE
NOT HAVING UNREALISTIC OR UNACHIEVABLE EXPECTATIONS
HAVE CONFIDENCE TRUST AND BELIEVE IN ME
WE CAN ALWAYS TRY OTHER THINGS IF THINGS DON’T WORK OUT
MATCHING ME WITH THE RIGHT STAFF 
OFFER ANOTHER OPTION IF THE ONE I SUGGESTED ISNT OK AS LONG AS WE CAN DO IT
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	2. The things that are really important for you to do for me are: 
BE THERE FOR ME 
Turn up on time

Involve my family

SUPPORT ME

BE CONSISTENT

KEEP ME INFORMED

HELP IF NEEDED AND GIVE DIFFERENT OPTIONS

KEEP ME SAFE AND WELL

OFFER EMOTIONAL SUPPORT

GUIDANCE AND ADVICE
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	3. The times when I would like you to have your own ideas and to make decisions are:
WHEN UPSET AND NOT THINKING STRAIGHT
IF I DON’T UNDERSTAND THE RISK AND YOU DO
WHEN A THERE IS A NEW RISK OR SITUATION THAT I DON’T UNDERSTAND
DOING THINGS AS A SURPRISE FOR ME E.G. XMAS, BIRTHDAY
Supporting ME TO REMEMBER MY PARENT’S BIRTHDAY HELPING ME PLAN SURPRISES THAT I MAY NOT REMEMBER

	[image: image21.jpg]



	You can find more information about this in my support plan – ‘To be successful in supporting me’.


	F.Support for being included in my community and with my relationships
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	1. I want you to support me to be included in my community.  You can do this by 

GOING OUT MORE
HELP ME TO DEVELOP RELATIONSHIPS AND
 NEW EVENTS AND OPPURTUNITIES
INTRODUCING ME TO NEW FRIENDS
HELPING ME WITH MY CONFIDENCE AND EXPERIENCES
HELP PROMOTE MY POSITIVE REPUTATION
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	2. I want you to support me in my relationships.  You can do this by: 
LETTING ME KNOW ABOUT ANY THINGS THAT MIGHT EFFECT ME
GIVING ME SUPPORT 
GIVING ME HELP IN MEETING NEW PEOPLE
DEVELOP MY SKILLS WITH OTHER PEOPLE
BEING OPEN AND HONEST WITH ME
BE THERE FOR SUPPORT AND CONFIDENC
E

ANSWERING QUESTIONS THAT I NEED TO ASK
INCREASING ME BEING IN THE COMMUNITY MORE
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	3. The things that are really important for you to do for me are:
PUT MY THOUGHTS AND FEELINGS FIRST
BALANCE WHAT I WOULD LIKE AGAINST WHAT IS POSSIBLE FOR ME
BE THERE FOR ME 
KEEP ME SAFE FROM RISK AND NOT TO BE PUT IN A VULNERABLE SITUATION WHICH COULD KNOCK MY CONFIDENCE AND WHAT I WANT TO DO IN THE FUTURE
PROMOTE A POSITIVE FEELING AROUND ME
BE PREPARED TO TAKE RISKS ALLOWING ME TO HAVE SOME PERSONAL TIME ALONE WITH PEOPLE I CHOOSE TO BE WITH BUT WITH BACK UP SUPPORT IF NEEDED
INTRODUCE ME AS MALCOLM AND NOT AS A PERSON SUPPORTED BY …………. 
FOCUS ON QUESTIONS TO BE ASKED ABOUT ME AND MOT MY SUPPORT
BE PART OF MY JOURNEY

	[image: image25.jpg]



	4. The times when I would like you to have your own ideas and to make decisions are:
IF I SHOW SIGNS OF UNHAPPINESS OR BECOMING UNCOMFORTABLE PLEASE TALK TO ME ABOUT IT AND MOVE ME AWAY FROM THE SITUATION
IF I’M SHOWING INAPPROPRIATE BEHAVIOUR PLEASE TELL ME AND EXPLAIN TO ME IN PRIVATE

IF IAM PUTTING MYSELF AT RISK OR OTHERS AROUND ME
HELP ME TO DEVELOP FURTHER IF YOU SEE SOMETHING THAT MIGHT BE USEFUL THAT I CANNOT
DON’T’ ALLOW ME TO BECOME LONELY 
BE PART OF MY JOURNEY
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	You can find more information about this in my support plan, a week to a view and community map.


	G. Your Responsibilities to my Support Team and their organisation
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	1. You are responsible for keeping information about me and for keeping my support plan updated.
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	2. You must go to team meetings and supervision and speak up for me.
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	3. You must speak for me to the team, the team leader and in the organisation.
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	4. You are responsible for your own development in the job.  You will be supported through training as follows:

LOOK AT TRAINING NEEDS AND AREAS THAT NEED DEVELOPING
UPDATED TRAINING
PERSON CENTRED TRAINING
TIME ALLOWED THROUGH SHIFT PATTERNS FOR TRAINING TO BE DONE
PICK UP  IDEAS AND LEARN HOW TO PUT THEM INTO ACTION
FOLLOW UP THROUGH JOB CONSULTATION IDEAS GAINED
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	5. The things that are really important for you to do (your core responsibilities) are:

KEEP ME SAFE AND WELL
MONEY CHECKS

HEALTH AND SAFETY CHECKS

HYGIENE AND WELL BEING OF YOU AND ME

RISK ASSESSMENTS REGULARLY UPDATED

ATTENDING ALL APPOINTMENTS AND TRAINING

MEDICATION 

REVIEWS

MAINTAINING A SAFE ENVIROMENT AND MY HOME

BUILDING RELATIONSHIPS/AS WELL AS COMMUNITY
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	6. The times when you should have your own ideas and to make decisions are:

WHEN I AM UNSURE OF MAKING THE RIGHT DECISION
WHEN I AM CONFUSED OR NOT WANTING TO MAKE DECISIONS
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	You can find more information about this in the Team Plan, the Team Doughnut, the Team Communications Plan and in the organisation’s Policies and Procedures.
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